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Do Don’t

WARNING: Avoid abrasive rubbing, which can cause damage to the material. Take caution when using solvents because 
these could dissolve the underlying materials.

Stain removal
First, scrape off any dried liquids or hardened residues with a blunt edge. Vacuum any loose particles 
before further cleaning. Soak up liquids with an absorbent napkin or cloth.

• Light stains: carefully dab with pH-neutral soap and clean with a damp cloth or sponge. 
• Grease stains: use appropriate detergents or solvents. In all cases, we recommend testing  

stain-removal agents on an inconspicuous area first to see if are any effects are visible.
• Large, heavy stains: professional dry cleaning is recommended.

• Don’t wash.
• Don’t use abrasive sponges or cloths.

• Vacuum-clean regularly.
• Remove dust using a soft brush, if needed.
• Treat spillages immediately.

Regular cleaning is important in maintaining the appearance and prolonging the 
life of BuzziFelt and Sliced BuzziFelt. Dust and dirt wear down the materials and 
also reduce their fire-retardant properties.

BuzziFelt & 
Sliced BuzziFelt
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Do Don’t

• Don’t wash.
• Don’t use abrasive sponges or cloths.
• Don’t steam products with a 3D pattern.

Stain removal
First, scrape off any dried liquids or hardened residues with a blunt edge. Vacuum any loose particles 
before further cleaning. Soak up liquids with an absorbent napkin or cloth.

• Light stains: carefully dab with pH-neutral soap and a clean damp cloth or sponge. Avoid edge marks 
by dabbing gently in circular motions towards the center of the blemish with a clean, lint-free cloth.

• Grease stains: use appropriate detergents or solvents. In all cases, we recommend testing stain 
removal agents on an inconspicuous area first to see if there are any effects.

• Large, heavy stains: professional dry cleaning is recommended.

Ensure the fabric is completely dry before use. It may also be necessary to use a hairdryer to avoid leaving 
edge marks. This method especially applies to microfiber textiles.

• Vacuum-clean regularly, at half power where 
appropriate.

• Remove dust using a soft brush, if needed.
• Treat spillages immediately.

Regular cleaning is important in keeping the upholstery fabric looking its best and 
prolonging its life. Dust and dirt wear down the textile and also reduce its fire-retar-
dant properties.

Fabrics - Upholstery

WARNING: Avoid abrasive rubbing, which can cause damage to the material. Take caution when using solvents because 
these could dissolve the underlying materials.
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Do Don’t

Stain removal
• First, scrape off any dried liquids or hardened residues with a blunt edge. Vacuum any loose particles 

before further cleaning. Soak up liquids with an absorbent napkin or cloth.
• Clean with a neutral detergent mixed with lukewarm water (maximum 38 ºC / 100 ºF) and then rinse.
• For watermarks, sponge out as much as you can and rub gently with a moist cloth. 

• Dust and dry thoroughly to remove all surface 
particles by vacuuming, air blasting, or hitting 
and brushing with a soft bristle brush.

• Treat spillages immediately. 

• Do not steam-iron.
• Don’t use abrasive sponges or cloths.

Our selection of outdoor fabrics provides good color retention and protection 
against light and UV radiation. When not in use, proper storage will ensure fabric 
longevity. 

Fabrics – Outdoor

SPECIAL RECOMMENDATION: To keep your BuzziNordic ST900 cushions or BuzziShed cover free from dirt, it is 
recommended that the items are stored in a case or slipcover when not in use.
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Do Don’t

WARNING: The length of the curtain may shrink by 1%.

Washing
• Check the maintenance label for each specific fabric collection for washing instructions.
• Don’t overload the machine and use the slowest spinning speed.
• Drip-dry to avoid creases.
• Iron or steam using a medium temperature.

• Don’t use bleach or colorant.• Wash yearly, or more frequently if used heavily.
• Treat spillages immediately.

Our curtain selection features many characteristics, compositions, and colors. To 
ensure material longevity, follow the proper maintenance.

Fabrics – Curtains
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Do Don’t

Stain removal
• Blot spills with a soft, absorbent cloth. Don’t rub. 
• Never use detergents, shoe polish, or alkalized products.
• For large, heavy stains: professional dry cleaning is recommended.

• Don’t wash.
• Don’t remove the leather from the product.
• Don’t use abrasive sponges or cloths.
• Don’t use sharp objects.
• Don’t expose to direct sunlight.

• Remove dust by using a soft brush or moist 
cloth.

• Dust with a soft cloth regularly.
• Treat spillages immediately.

To prolong the life of upholstery leather, and to ensure it stays looking its best, re-
gular cleaning is important.

Leather - Upholstery
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Rugs
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Do Don’t

WARNING: The first time a new cleaning agent or stain remover is used, check to see if it will damage the carpet.  
Test both on an area the size of a postage stamp.

SPECIAL RECOMMENDATION:  To further extend the life of BuzziRugs, have it cleaned by a professional.

Stain removal
• Mop up spilled liquids immediately with a dry, white cloth or non-dyed absorbent paper to prevent 

staining. Keep doing this until all of the spilled liquid has been completely absorbed. 
• Apply lukewarm water (without soap, washing powder, liquid detergent, or similar agents) and 

continue dapping the stain.
• Drizzle potato starch on the stain and leave it to dry for 24 hours before vacuuming.
• If the stain cannot be dissolved in water, use a professional stain-removing agent.  

Be sure to follow the instructions provided and take the necessary precautions.
• Always work from the edge of the stain towards the center.

• Never use chlorinated or bleaching agents.
• Rub stains. They should be blotted off.

• Clean regularly. 
• Vacuum regularly to remove dry soiling.
• Use a brush to help remove dried and hard-to-

remove dirt.

With the correct care and cleaning procedures, BuzziRugs will maintain its appea-
rance and good qualities for many years to come.

BuzziRugs 
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Materials
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• Don’t use abrasive sponges or cloths.
• Don’t  clean or wipe against the grain.
• Don’t expose the furniture to extreme heat, 

cold or humidity variations (keep away from 
radiators, air conditioning vents, humidifiers, 
fireplaces, etc.).

• Don’t  place hot objects directly on the wood as 
this may cause rings to form.

• Don’t  pull items across the wood as this will 
scratch the surface.

• Don’t expose the furniture to strong sunlight 
(this will accelerate changes in the color of the 
wood).

• Don’t use harsh solvents - they might cause the 
finish to deteriorate.

• Don’t use glass cleaners or waxes.
• Don’t use furniture polishes as they build 

up layers that trap dirt and particles which 
can scratch surfaces and leave a smeared 
appearance.

• Don’t allow water to stand on the wood surface.

Don’tDo

• Clean all surfaces frequently with a soft, water-
dampened cloth, wiping in the direction of the 
grain.

• Use coasters under hot objects such as coffee 
pots and cups (avoid extreme temperatures).

• Lift objects to move them.
• Immediately remove all liquids on wood 

surfaces by blotting them dry.
• Use a protective desk pad under all writing 

areas and business machines.
• Level the product to prevent items from 

sliding across the surface (and to allow better 
movement of drawer slides).

• Try to expose the wood to a constant level of 
humidity through the use of humidifiers or 
water evaporators. Ideally, the indoor humidity 
levels must be between 50% and 60% to avoid 
wood shrinks and small cracks and splits to 
occur. 

Due to the organic nature of wood, differences in color, knots, and structure will 
appear in every piece of furniture. These slight variations are normal. To ensure a 
maximum lifetime of your wood products, proper maintenance is key.

Solid Woods – Indoor

More information
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Stain removal
• Water-dried droplets: Rub a damp sponge over the surface and wipe dry.
• Drinks: Soak up and rub with a damp cloth and wipe dry.
• Grease: Wipe with a wet sponge and washing-up liquid, rinse and dry.
• Glue, nail varnish: Call a professional cleaner, if possible.  

Most varnishes/lacquers are attacked by acetone.
• Some indelible pens can leave a mark on the varnish if cleaning is not done right away. 

Refinishing
If scratching or marring has occurred, we recommend that refinishing be carried out by a professional 
furniture refinishing company.
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Do Don’t

• Don’t use abrasive sponges as this will scratch the surface.
• Don’t expose the furniture to extreme heat, cold or 

humidity variations (keep away from radiators, air 
conditioning vents, humidifiers, fireplaces, etc.).

• Don’t pull items across the laminate as this may scratch 
the surface.

• Don’t expose the furniture to strong sunlight (this will 
accelerate changes in the color of the wood furniture).

• Don’t use harsh solvents -  
they might cause the finish to deteriorate.

• Don’t use glass cleaners or waxes.
• Don’t use furniture polishes as they build up layers that 

trap dirt and particles which can scratch surfaces and 
leave a smeared appearance.

• Don’t allow water to stagnate on the wood surface.

Stain removal
• Water-dried droplets: Rub a damp sponge over the surface and wipe dry.
• Spilled drinks: Soak up and rub with a damp cloth and wipe dry.
• Grease: Wipe with a wet sponge and washing-up liquid, rinse and dry.
• Glue, nail varnish: Call a professional cleaner, if possible. Most varnishes/lacquers are attacked by 

acetone.
• Ink, permanent marker: Clean immediately with methylated spirits or lemon juice. Some indelible pens 

can leave a mark on the varnish if cleaning is not done straight away.

Refinishing
If scratching or marring has occurred, we recommend that refinishing be carried out by a professional 
furniture refinishing company.

• Clean all surfaces frequently with a 
soft, water-dampened cloth.

• Use coasters under hot objects 
such as coffee pots and cups (avoid 
extreme temperatures).

• Lift objects to move them.
• Remove surface liquids immediately 

by blotting them dry.
• Use a protective desk pad under all 

writing areas and business machines.

Avoid abrasive cleaning methods, vigorous use, and invest in protective pads to 
keep your laminates and melamines looking good as new. 

Laminates & Melamines
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Do Don’t

Stain removal
• Use warm water and a non-abrasive cloth and pH-neutral solution.
• Dry the metal after cleaning.

Refinishing
In the event that scratching or marring has occurred, we recommend that refinishing be carried out by a 
professional furniture refinishing company.

• Don’t use abrasive cleaners, cloths, or sponges 
as these will scratch the surface.Don’t use 
cleaners containing chlorine.

• Don’t expose the furniture to extreme heat, 
cold or humidity variations (keep away from 
radiators, air conditioning vents, humidifiers, 
fireplaces, etc.).

• Don’t pull items across the metal as this may 
scratch the surface.

• Clean as needed using a soft cloth or brush 
with a mild detergent.

• Use coasters under hot objects such as coffee 
pots and cups (avoid extreme temperatures).

• Lift objects to move them.
• Use a protective desk pad under all writing 

areas and business machines.

Avoid abrasive cleaning methods and vigorous use to keep metals from corroding.

Metals
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Do Don’t

WARNING: Since moss is a natural product, the typical scent of the moss may remain during the first period but will 
dissipate over time. The scent is completely harmless.

• Don’t water or spray.
• Don’t install in the close proximity of a heat 

source or an air conditioning system.
• Avoid touching the moss.

• Make sure the room has an air humidity of 
30% or more, that is recommended to keep the 
moss soft and elastic.

BuzziMood Moss is maintenance-free and does not require natural sunlight,  
watering, or pruning.

Moss
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